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Foreword
Veronica ȘTEFAN – President, Social DOers
Young people in NEET situations have been on the agenda of the European Union for several years
now. Nevertheless, we can notice great discrepancies between the different approaches taken by
various Member States, very often treating the young NEETs as numbers and not real people who
need constant & different types of interventions.
The limited understanding of the NEET phenomenon led to insignificant changes in the lives of young
people and thus making us believe that “we hit the target but we miss the point”. While numbers for
the young NEETs 15 to 24 years old have slightly decreased since 2013 (when it was the peak in the
EU) we forgot to look at the age groups 25-29 or 30-34. The large number of young people in NEET
situations, especially beyond the 25 years old, clearly shows that there are young people getting in
these situations and not having the means or support to move forward, even in the cases when the
successfully graduate from high school or university.
Whatever policies the national governments have put in place, haven’t really been effective. Looking
just for immediate results, governments didn’t ensure investments in prevention policies or
integrated interventions (a young mother doesn’t need just a job, but also other support measures).
“One size doesn’t fit all” – young NEETs represent a specific category within the youth population,
nevertheless, the causes for which they are in that situation can be completely different, thus, also the
intervention measures have to be adapted accordingly.
Funding programmes without having a correct impact assessments or concrete outreach tools will
lead to more redundant and inefficient spending of the public money.
The Coalition we are launching through this project is a call for joint efforts. We need to understand
that young NEETs are currently an invisible generation and therefore we need to have on board the
stakeholders who are really in contact with them – the youth workers, but also to ensure there is a
transversal collaboration among all stakeholders, at all levels.
We know there is not just one actor that can take care of “solving” the situation, so our aim is to
support the national governments in delivering quality and accessible services to as many young
people as possible. While the Youth Guarantee & the Youth Employment Initiative have been
important tools for many governments, we need to make sure they are actually accessible for the
young people who need it the most, and that the national governments complement it with
permanent policies.
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The Context of Young People in NEET situations
Currently, in the EU, there are 12% of young people aged 15-24 years old in NEET situations;
nevertheless those numbers increase up to 19,7% for the young people aged 25-29 years old and
they stay almost unchanged for the age group 30-34, namely 19,4% - thus, showing a structural
problem for the entire Europe, which is continuously creating and maintaining a lost and invisible
generation.
The situation of young NEETs in different member states of the EU is even more dramatic
reaching higher numbers up to 33,5% in Italy or 36,2% in Greece (for the 25 to 29 years old).

NB. For the purpose of this project we have disaggregated data for the 6 partner countries and the
EU28 average. The source of data provided in the present and following tables is Eurostat.
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Furthermore, in the same category of young people in NEET situations there is a significant

difference between young women and young men.
If for the age group 15 to 24 the differences are not that significant - 11,8%-young men & 12,3%young women, for the age group 25 to 29 the situation changes - 15,3%-young men & 24,3-young
women. With countries like Romania that have almost the double of young women than young
men in NEET situations – 17,7% young men compared to 33,6% young women (25 to 29 years
old).
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With a generation of children and young people at risk of poverty (children under 18 26,9% and young people - 31,2%), even more than the elderly population (18% - population 60
years old or over), Europe is missing the opportunity to use its most valuable resources and lacks
the necessary measures to ensure a pro-active approach, focused on prevention and early
intervention policies.

In addition to all these alarming numbers, according to Eurofound (2011) the situation of young
people in NEET situations has a series of costs as well, thus, is estimated that for the 14 million
Young NEETs in 2011 (15-24 years old) there were approximately €153 billion in EU27, with the
following breakdown:
S Social welfare payments and lost contributions to gross national product (GNP) costs
society aprox. €14,000 per young NEET (with different variations from country to
country), out of which:
S €11,000 unpaid contributions
S €3,000 benefits payments
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Why a specific Coalition for the rights of young people in NEET situations?
The “European Coalition for the rights of young NEETs” is a civil society response to the need for
joint action among all stakeholders and better-coordinated policies addressed to young people in
NEET situations or at risk of becoming NEETs.
Initially started as a pilot initiative funded by the European Commission, through Erasmus+ KA3
with partners from 6 countries (Austria, Belgium, Italy, Portugal, Romania & United Kingdom), the
Coalition aims at creating a pan-European movement brining together NGOs & youth workers
directly working with young NEETs, Social Partners (trade unions and employers’ associations),
Public Institutions (active at local and national level) and MEPs (the direct link between European
Policies and EU citizens) – by becoming a permanent stakeholder at European level and thus,
provide expertise and have a say in European policies and funding programmes designed for
young people in NEET situations or at risk of becoming Young NEETs.

Main findings of the project:
S Offers of Education, Employment, Training (or entrepreneurship!) are not Guaranteeing
solutions.
S NEET is not an issue of the education and labour market, exclusively.
S “Quality” offers are still relative – no clear standards have been developed.
S Different categories of Young people in NEET situations need different measures and
sometimes integrated measures.
S Funding needs to be more flexible (fit to support integrated measures).
S There is a need for a different approach for the most vulnerable categories of young
NEETs.
S There is a need for more quality research on the specific situations young NEETs are
living in (at community/local level).
S Most of the National Governments didn’t put in place Monitoring processes – for the
implementation & impact of programmes designed for young people in NEET situations.
S There are no clear systems to identify young people in NEET situations and Members
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States still work with estimations instead of real data.
S Public Employment Services still lack the capacity to directly reach young people in
NEET situations (especially the most vulnerable ones).
S Prevention measures are forgotten – while intervention ones are preferred for
immediate (but not sustainable) results.
S Youth Work needs to be recognized as one of the best prevention measures & outreach
to young people in NEET situations.
S European programmes need to be complemented by permanent national policies
for young people in NEET situations and young people at risk.

In the pilot phase of the project we have sought to bring together countries with different levels of
expertise in addressing the NEET issue. From countries which have implemented Youth Guarantee
Schemes even before the European initiative like Austria & UK), to countries that have extensive
experience in working with young people in NEET situations (UK & Belgium) or countries that
have a high rate of youth unemployment and young people in NEET situations (Italy, Portugal,
Romania). Following the pilot phase we aim to extend the Coalition to everyone interested.
In this context, during August 2016 and March 2017 we have:
S Supported multi-stakeholder dialogues in 5 countries: Austria, Italy, Portugal, Romania, UK
S Organised 2 coordination meetings within the partnership & 1 Conference in the European
Parliament
S Directly involved young people in NEET situations in consultation processes
S Promoted cross-sectoral cooperation at national level – aiming to create national platforms
that can be permanently engaged in Monitoring & Evaluation policies, focusing on young
people in NEET situations
S Gathered quality data about the situation of young people in NEET situations and the role
of youth work in preventing and addressing the specific challenges.
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S Started the process of a panEuropean platform working for
the rights of young NEETs gathering

various

stakeholders:
S NGOs & specialists working
with young NEETs
S Public Authorities
(regional & national)
S Social Partners
S Educational Institutions
S Members of the European
Parliament

On the 25th of January 2017 in the framework of the project it was organized the European

Conference “Investing in Europe’s Invisible Generation – young NEETs and the need
for a coordinated approach”.
The conference officially launched the European Coalition for the Rights of Young NEETs with a
view to create a multi-stakeholder platform advocating for better programmes and policies for
young people in NEET situations or at risk of becoming NEETs, across Europe.
The Conference was organised by Social
DOers with the financial support of
Erasmus+ (KA3) and hosted in the
European Parliament by MEP Victor
NEGRESCU (Romania), being supported by
the EU40 Network (the network of MEPs
under 40 years old) and European
Parliament Youth Intergroup.
Bringing

together

members

of

the

European Parliament, representatives of the European Commission, NGOs, social partners,
9

researchers and youth workers interested in the
NEET topic, among the main speakers of the
conference we mention: MEP Brando BENIFEI
(Italy), MEP Eva KAILI (Greece) Prof. Howard
WILLIAMSON (University of South Wales), Ms.
Elodie

FAZI

(European

Commission,

DG

Employment), Mr. Andrea CASAMENTI (European
Youth Forum).

The role of the European NEET Coalition and Next steps:
Following the Brussels launching conference, the multi-stakeholder platform “European
Coalition for the Rights of young NEETs” aims at:
- giving voice to the real needs of young people in NEET situations and organizations active at
grass roots level
- understanding the diversity of the phenomenon and different categories of young people in
NEET situations
- supporting national governments in implementing European policies & making better use of the
existing funding – targeting both prevention and intervention measures
- engaging in Monitoring and Evaluation initiatives for the existing European policies and funding
(YEI, ESF other funding addressed to young people in NEET situations)
- supporting the Youth Guarantee to ensure (1) it is extended to young people aged 25-29 years
old, (2) it reaches the most disadvantaged young people in NEET situations, (3) it has a real
quality approach
- developing instruments to outreach, identify and monitor young NEETs (currently most
Member States just estimate the numbers of young NEETs, but don’t have real databases or tools
to identify & outreach them)
- supporting the reform of public employment services and increasing their capacity to offer
youth friendly services
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- raising awareness on the situation of young refugees, as a group at risk of becoming NEET (and
thus prevent another potential crisis that will lead to even bigger numbers of young people in
NEET situations)
- fostering cooperation between Member States and a ensuring better synergy between the
European opportunities and the national contexts.
As next steps the Coalition plans to:
- reach organizations and other stakeholders in all EU Member States
- involve MEPs interested in supporting a European agenda for young NEETs.
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Specific Country Recommendations
(as proposed by the partners in the project)
Austria
•

Clear need for a structural participation of young NEET in the creation of policies and
measures dedicated to them à e.g. through the use of structured dialogue; important:
open-ended processes, new forms of participation not shaped by adult-professional
disposition, translation of logics and presumptions of adult-professionals has to be taken
care of as language is unclear and too high-level for Young NEETs

•

Set clear priority on prevention (e.g. education system has to take much more
responsibility) instead of compensatory measures

•

The clear need for new messages & narratives towards young people: does a better
educational level lead to a good-quality job or not? Is an intensified search for an
apprenticeship enough to get one? will the participation in a labour market measure leas
to employment? etc. à young people do not believe in the educational and
employment perspectives and promises that society offers them and lose motivation à
we should change narratives and establish new ones, honest & authentic that the society
can actually keep!

•

Modular Offers regarding basic education, practical experience, etc à especially for
young refugees and migrants who enter the Austrian education system at the end of
compulsory education); in this context: more offers for encounter & exchange between
Austrians and young refugees/migrants

•

Outreach towards young NEETs remains a huge challenge and has to be strategically
tackled in a more cohesive way à resources of social/youth workers!

•

Topic of mental diseases has to be on the agenda more prominent and tackled in
cooperation with health policy, e.g. integration of psychotherapeutic and psychological
offers in production schools and NEET-projects

•

Target group specific offers and flexibility have to be sharpened (see heterogeneous
composition of NEET group!) à easier to overview and implement, more targeted and
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efficient
•

Topic of differentiation vs trend of standardization in labour market policy
measures has to be considered systematically and more sensitively

•

Huge value of youth work was recognised comprehensively among the participants, not
matter what professional background they had, especially the potential of giving space
for individual development absent of employment needs, family provlems and
school pressure and providing important non-formal learning skills. However, even
in a comparably privileged situation as in Austria, they did not feel fully recognised by
politicians in fulfilling existential services towards young people in a disadvantaged
situation

•

How can the category of NEEDs of young people can be more adequately represented in
funding regulations, frameworks, logics...?

•

Need for a clearer focus on parents/caretakers and the social environment of NEET
in order to tackle their problems more effectively. This is very difficult, requires a lot of
efforts but will be crucial for a successful outreach and support strategy.

•

Need for an increased focus on young NEETs in rural areas: specific challenges,
obstacles, needs and chances have to be addressed

•

Time is crucial: projects need continuous funding, less intense evaluation cycles and less
frequent reformulation of project objectives so that young NEET can grow in the processes
and develop goals and perspectives according to their own speed

•

Economic policy and its consequences have to be shaped differently in order to
prevent young people from becoming the primary victims of the economic downfall!

UK, Wales
Policy and consultation
•

There needs to be a platform developed in the policy making process for the voice of
Young People and the voice of practitioners to be heard so they can engage in policy
making

•

Having a national body for Youth Work with young people represented on it would ensure
young people’s and youth work practitioners were heard by policy makers. A body of this
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kind would also support the development of the youth assembly ensuring that it was
inclusive of all young people across Wales.
Funding
•

Young People need to be represented on funding stream boards-ˇ contributing to the
decision making on projects aimed at supporting them to accessing with EET.

•

Funding is often too specific in terms of outcomes; this is a one size fits all approach that
excludes groups and doesn’t support the universal youth work

•

All schools need to be collaborate with youth work professionals to ensure all young
people can access the same resources and support regardless of which school they go to

•

Good quality personal social health education needs to be consistent across schools to
ensure all young people have access to the same information.

Youth Work Sector leadership and management
•

A more coordinated approach to sharing good practice and beacon projects, approaches

•

An accessible database of all the opportunities young people can access to be developed
and available to all young people

•

Engage with relevant sectors to try and change the negative image of young people in the
media and to educate key decision makers outside of Youth Work about the unique
position of young people and the contributions they can make to society.

•

Practitioners need and want to spend more time working with young people and less time
on administration tasks.

•

More early intervention / prevention work needs to be done to ensure maximum
effectiveness of youth work

•

on supporting young NEETs.

•

Time for quality supervision should be protected by managers to ensure practitioners feel
supported and be able to engage in continuous improvement through reflective practice.

Belgium
•

Registration with the PES remains an important criterion for the young unemployed to
have access to most of the offers under the YG scheme. Although concrete actions are also
undertaken to reach out to the non-registered Young NEETs, better cooperation with the
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educational sector and with the PES is important in this regard.
•

Concerns were raised regarding coordination of the different activities, and thus more
efforts are required to streamline and improve the coordination, synergies and reporting
mechanisms between the entities involved in the YG implementation.

•

Additional efforts might also be required to increase knowledge and to improve access to
information about the YG offers for young people and relevant stakeholders. Belgium is
working towards some joint initiatives.

•

More than economic or legal system reforms that need change in order to help the
heterogeneous group of Young NEETs in Belgium. Such reforms are naturally measurable,
however except for that the whole administration system needs to be simplified;
procedures need to be shorter and clearer.

•

The educational system has to be reformed and above all the mentality of the people
needs to be changed in order to eliminate many artificial obstacles.

•

A more proactive approach needs to be adapted in order to prevent maximum amount of
people from becoming Young NEETs.

•

To raise the youth employment rate, both preventive and corrective policies are needed.
The flow of low-skilled young people onto the labour market needs to be stemmed. At the
same time, demand for low-skilled workers needs to increase, and the transition from
education to work should be made smoother.

•

Laws in different parts of Belgium should also be unified in order to implement a more
unified approach for the country as the whole.

Romania
•

INTEGRATED PROGRAMS are needed to ensure long-term integration of Young people in
NEET situations.

•

Creating Permanent Mechanisms for identifying and monitoring the Young NEETs and
their situations

•

Young NEETs should have access to personalized programs, and should be addressed
case by case, and not as a uniform group of Young NEETs

•

Addressing NEET issue needs a broader approach in terms of the age at which young
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people have access to socio-professional integration programs, given that the proportion
of Young NEETs is increasing for the 25-29 age segment (in the current programming
documents, Romania has adopted only tackling the issues of 15-24 years Young NEETs)
•

For every young person a focus should be given to the skills already acquired, in order to
ensure their success in everyday life

•

The existing programs must become truly ACCESSIBLE: Youth Guarantee scheme, school
reintegration programs like "the Second Chance", protected workshops for young people
with disabilities

Romania – a study case
As leader of the Project, Romania started its national NGO Coalition for the rights of young people
in NEET situations in 2015, with the financial support of EEA Grants.
Today the Coalition gathers 40 member organisations and is answering to the need of youth
workers and non-governmental organizations working with young people in NEET situations or
at risk of becoming NEET in order to:
Ø be recognized as stakeholders in youth policy development (at local and national level),
Ø professionalize the methods of working with young people in NEET situations or with those
at risk,
Ø encourage innovation in social inclusion and in civic participation of Young NEETs.
Together with the project in 2015, Social DOers developed the 1st Romanian quality research
"Social costs of young people in NEET situations” which was the inspiration for carrying the
present project as well.
General situation in Romania
•

In 2015, 18,1% of the Romanian young people aged between 15 and 24 were in NEET
situations, compared with the European average of 12% (EU28). In 2007, 13.3% were in
NEET situations, compared with the European average of 10.9% (EU27).

•

For the age category of 25-29, the Romanian Young NEETs’ rate increases to 25.3%
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(2015), compared to 17.6% in 2007
•

Young girls in NEET situations represent 21,4%, compared to NEET boys 15% - for the age
group of 15-24, while their percentage increases to 33.6% compared to 17,7% NEET boys
- for the 25-29 year old age group

This data showing a deterioration of the situation of Romania in terms of percentages of young
NEETS, taking into account that at the end of 2014 Romania was positioned as the 7th country
with the highest numbers of young NEETs, while at the end of 2015 was positioned on the 4th
place. All these in a context were the youth demographics of Romania is decreasing and the
funding allocated through the Youth Employment Initiative is not functional, yet.

Other important related data about the situation of young NEETs:
•

Economic losses in Romania due to NEETs are 1.54% of GDP, compared to the EU average
of 1.2% (2011).

•

the most serious situation is in the rural areas where school leaving is 1.5 times higher
than in urban areas

•

Romania has the largest percentage of Young people in NEET situations without work
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experience in the EU (70% vs. 52% average).
•

Romania ranks 26th of 28 in the EU for early school leaving (18.5% vs. 10% average)

•

just 78,5621 Young NEETs are registered with the Employment Agencies (compared with
441,000, as ESTIMATED by the National Institute of Statistics in 2013). The exact number
of young people in NEET situations is not known & the National Institutions didn’t create a
mechanism to identify young NEETs or a database with the existing young people in NEET
situations.

•

When it comes to the Severe Material Deprivation – the general population - 26.3%,
children under 18 - 31.5% (EU average, 10.4%); youth of 18-24 years old - 27.9% (EU
average, 11.1%); 60 years old and above - 25.2%.

•

Romania has the greatest long-term unemployment rate among young people (40%) of EU

•

just 20% of the youth in Romania have part-time contracts, compared to 30% in the EU

•

just 1.5% of young Romanians are employers or businessmen.

Causes for which young Romanians got in NEET situations?
•

early school leaving

•

evening classes cannot be pursued because they end too late, given that public
transportation (in rural or small urban communities) does not run up to that time;

•

issues of insecurity;

•

transport costs are too high for what these young people or their families can afford, and
schools don’t cover full costs;

•

teachers are perceived as "too demanding", with a low level of empathy toward youth
issues or see as applying a wrong pedagogy – they address to the class and to the
advanced students, but not to students who might have some particular difficulties;

•

family poverty;

•

lack of family support.

•

black-market - which is attractive to young people and sometimes becomes a “custom” in
some communities
•

the need to attend to parents, grandparents or own children (causes met especially in

“
1

Data of March 2015 reported by the Ministry of Labour
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young people in rural areas and in young women)
•

the non-functioning of Protected Workshops for People with Disabilities (young people
with health problems)

•

the non-functioning of programs like “the Second Chance”

•

due to a major psychological trauma (the death of a parent)

•

aggression and lack of understanding-on the part of the family or legal guardians

•

the "system", which translates into a desire to emigrate - given the lack of attractiveness of
their community, of misunderstanding with parents or of family/friends leaving to
another country

•

due to clear and planned grounds to postpone social integration-the case of volunteer
NEETs

How did young people in NEET situations adapt to their own situation?
- By working on black-market on a daily basis - especially in rural areas
- By passivity "anything goes"
- By active unplanned search of solutions - analysis of job advertisements, contacting employers,
volunteering in NGOs, working online
- By volunteering in a number of specialized NGOs – implementing a state of altruism
- By joining groups of friends who set standards of behavior in their everyday life, sometimes
parallel to the system (sometimes illegal)
- By focusing on physical movement in order to reduce stress: sports (group or individual), long
walks, jogging
- Through careful planning of the future (only in the case of NEET young volunteers)
What we can we do to support young NEETs to get out of their situations?
As it was suggested by young NEETs themselves or youth workers involved in working with them
•

Every young NEET should be treated as a PARTICULAR CASE, based on his biography and
the customs of the community in which he/she lives

•

Young NEETs will not get out of their precarious condition if they do not decide by
themselves to take the decision and "save themselves"
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•

Young NEETs can “save” themselves if allowed to highlight their already acquired
ABILITIES. What matters is to be SUCCESSFUL IN EVERYDAY LIFE

•

On short term, the "BLACK MARKET" is a rescue solution for Young NEETs. On long-term
it condemns them to a STATE OF PERPETUAL PRECARIOUSNESS.

•

Strong Young NEETs- for whom REACTION-TRAINING mechanism works - manage to
escape the difficult situation

•

For Young people in NEET situations the need of affection prevails.

Youth Workers testimonials:
“I have queries regarding the Youth Guarantee Program. I called to the employment services in G.
town to ask information about the program and to propose them to come with us also in the rural
areas, to organize information campaigns.
I spoke with the Officer in charge of these projects, but he replied that nothing works, yet,
regarding the Youth Guarantee. What do I do next? How can I help these young people??? Should I
still tell them to go to employment services and enrol in the program?”
“I confess that there were times when some youngsters refused to participate in project activities
after they had enrolled, but there are always solutions. I had no disappointing results, I only had
lessons to learn ".
“Indeed, working with Young NEETs is not easy-the causes for which young people get in these
situations are extremely different and often complex or unknown. In my view, a main goal of the
civil society together with public institutions would be working with the mentality of the general
population through awareness campaigns aimed at raising awareness on the subject and
generate debate about the NEET situations but also about the causes, risks and ways of
preventing the spreading of this situation for future generations of young people.”
“Often young people in Romania do not participate in community life for two reasons: they do not
know that they can or they do not believe they can. For 8 years I have been activating in the nongovernmental sector and have met many beautiful people who believe in change. Some of them
make it happen, too. But the NGO sector faces some persistent problems: lack of
Coalition/networking and difficult access to resources. In fact, we may say that the two are
interdependent.”
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Young people in NEET situations testimonials:
“No one supports me any longer. My grandmother and my grandfather, who took great care of
me, died.”
Young NEET, 18 years old boy
“I worked in Italy for 2 months at silkworms, on the black market, especially in greenhouses at
temperatures above 40 degrees.”
Young NEET, 16 years old girl
“In the village we do not have a place to meet. We shouldn’t have to meet only in the streets”
NEET young, 15 years old boy
“The Center provided me with education, taught me the alphabet and everything, since I was 5. It
gave me food, clothes, taught me break dance”
Young NEET, 18 years old boy
“I work for the house in the corn field, in the vineyard, I love horse riding.”
Young NEET, 16 years old girl
“I’m 50% supported by my family. They do not have time for me. During day they work and in the
evening they take care of my younger sisters: of 3, 10 and 12 yrs old.”
Young NEET, 18 years old boy
“The main problem that I have identified is the lack of information of young people and citizens in
general, for example until I participated in the training I did not know my rights as a citizen, I did
not know either about the youth law, or about the Youth Guarantee, things that I think every
citizen should know in order to actually have access to those opportunities”
Young NEET, 20 years old

Results of the national desk research and transnational events in 5 partner
countries: Austria, Belgium, Italy, Portugal, UK-Wales.
1. National context summary.
Please offer key details about the national context in which this event was implemented in
relation to policy implementation and public services offered to young NEETs.
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1. Italy
a) Italy presents a low investment in several key measures that can improve youth education and
promote better opportunities in the economic system.
An interesting experimental programme in the spirit of active welfare is the SIA (Italian Support
for Active Inclusion) that aims to achieve a consistent combination of objectives:
•

inclusion of people who are out of the labour adequate income support;

•

market (and reduction of undeclared work);

•

access to quality services.

The target beneficiaries are households with children, gaining a very low income. An additional
criterion is a previous participation (of any household member in the past three years) in the
labour market.
The average monthly benefit paid equals 334 euros. The experimental programme has been
currently implemented in 12 big cities.
b) The Italian educational system is traditionally more based on theoretical rather than practical
applications; a recent school reform is trying to strengthen the work based learning.
The recent school reform (so-called 'Buona scuola', Law N. 107/2015) aims to address these
aspects, to some extent. Among others, the reform calls for:
•

mandatory vocational on-the-job training (so-called “alternanza scuola-lavoro”) during the
last 3 years of technical and professional curricula;

•

extending pilots of didactic enterprise;

•

strengthening experimental training experiences.

The target beneficiaries are young students from 16 to 19, attended high school.
c) Italy is a country persistently characterized by low expenditure in Active Labour market
Programmes (ALMPs).
The reorganisation of the governance and functioning of ALMPs is outlined in the “Jobs Act”, a law
reforming the labour market adopted in December 2014. In particular it establishes the creation
of a dedicated National Agency (ANPAL) with the mission of coordinating the national network of
local employment agencies.
Other important points of the law are:
•

the institution of open-ended labour contracts with increasing protection to replace a
plethora of fixed-term contracts;
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•

the introduction of a universal unemployment benefit scheme (limited to the private
sector);

•

and the reinforcement of work-life balance measures (in particular the parental leave).

d) The Youth guarantee (YG) programme (activated in May 2014) presents some shortcomings,
in particular the ability to reach all potential target groups.
Data analysis
•

YG has strengthened the weak, welcoming and taking in charge Italian system. More than
770 thousand NEETs have been taken in charge in less than two years. This is a real
“miracle”(words by the labour minister) considering that this workload has added up to all
the other new functions that have been put in charge to the Public Employment Service
(PES).

•

In terms of participation the YG in Italy has been a success. The program involved more
than 50% of Young NEETs 15-29 years old, which result to be registered in the programme.
Taking charge has been also a success and despite of their increased working load, PES
reacted very well profiling more than 65% of registered Young NEETs.

•

Due to the late implementation of the YG most of the calls have been launched in the second
part of 2015. This means that those Young NEETs who received a proposal are still a few,
but the number is increasing quickly. At the moment the 50% (33% of registered Young
NEETs) of those taken in charge have received at least one opportunity.

The best positive outcome of the Youth Guarantee:
•

The huge amount of resources has forced the weak Italian labour active policy system to
change.

•

YG has been introduced in Italy in a very changeful context.

•

Italy has introduced the Jobs Act, a labour market reform that has lowered the level of
rights of the Italian workers and defined a new architecture for the active policy system
that involves directly the public employment service and the relation between these
institutions and the private agencies, according to the constitutional reform.

•

This change will concentrate the decision making process in a central national body, the
newly established national agency called ANPAL.

Critical Points
•

The general quality of the measures offered.
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•

The extreme difficulty in committing and spending all the existing resources. Instead of
being the occasion to enforce the weak Italian public employment system, the YG has been
used to open to privates the doors of the big open market of the labour active policies.

•

A huge dumping in the labour market due to the huge amount of internships.

2. Austria
•

NEET rate in 2014: 7,7%, average from 2006-2012: 8.5% (16-24years, most 15years old still
in school ßà Eurostat NEET rate), in total numbers average of 78.000 with a climax
2009/2010 resulting from the crisis (IBW 2014:7)

•

government spending on labour market and apprenticeship programmes for young people
(15-24 years.) €775m in 2014 (2013: €714m). But: Unemployment risk with only
compulsory education 4 times higher than the rest. And: one of the decisive risk factors of
becoming a NEET is early school leaver: almost every second early school leaver is in a NEET
situation. (IBW 2014:7)

•

policy response: federal law on „mandatory education and formation“ was implemented on 1
August 2016: compulsory education is extended up to age of 18: apprenticeship, upper
secondary school level is mandatory for every young person that ends compulsory education
in June 2017
Prevention measures:

•

Law on mandatory education & formation 1 August 2016

•

Increase of all-day school offers

•

reduce selectivity of education system

•

Health prevention measures, esp. Psychosocial support
Intervention measures (Transition School – Work):

•

Training guarantee: supra-company training measures since 2008

•

Youth Coaching in grade 9 (2014: 32.000 young people)

•

Special measures for migrants (1st gen.) and young refugees

•

Compensation measures (re-integration):

•

Production Schools: 30 schools available in 2014 with 2,749 youths 15-19years à Lowthreshold measures: career guidance, personal development and maturing, basic and hands-

24

on learning processes, e.g. SPACELAB or reStart in Vienna that were participating in the
national event
Compensation measures (re-integration):
•

Production Schools: 30 schools available in 2014 with 2,749 youths 15-19years à Lowthreshold measures: career guidance, personal development and maturing, basic and handson learning processes, e.g. SPACELAB or reStart in Vienna that were participating in the
national event.

3. Portugal
National context summary: In the last years, as a result of the economic crisis, there has been a
clear growth of the NEET population in Portugal.
4. UK, Wales
National Assembly for Wales has a clear process for young people to influence policy and
decisions affecting them. Based on this our National Event was to focus on how best to include
target groups such a young NEETS within this process.
5. Belgium
The general unemployment rate in Belgium is at a stable level of 7,6% whereas Youth
Unemployment Rate in Belgium remained unchanged at 20.70% in September from 20.70 % in
August of 2016. Youth Unemployment Rate in Belgium averaged 20.21 % from 1983 until 2016,
reaching an all time high of 26% in January of 2014 and a record low of 14% in July of 1991.
There is a stark difference between the labour market integration of EU and non-EU nationals.
According to 2011 Eurostat labour force data, less than 40% of the non-EU population in Belgium
is employed as opposed to more than 60 %of EU nationals – the lowest average of all its
neighbouring countries, and contrasting with an average of more than 50% employed thirdcountry nationals in EU-27. Particularly non-EU women have very low employment rates: just
over 25% are employed compared to an average of 45% employment rate of non-EU women
across the EU-27. Additionally, non-EU immigrants in Belgium were hit harder by the economic
crisis and unemployment in recent years than the native population, though EU citizens coming
from Southern and Eastern Europe were also affected. One possible explanation for such low
scores is that these numbers only represent those third-country nationals who have registered as
either employed or unemployed. This also brings up the issue of Belgium's fairly large shadow
economy and of potential economic activity that goes unregistered. Another reason why so few
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third-country nationals are employed may be Belgium's comparatively attractive unemployment
benefits.
In Belgium it is obligatory to attend school between 6 and 18 years of age.

2. Which are main national challenges and how they were addressed during the during the
NEET coalition events?
1. Italy
The definition does not allow NEET young people to identify with this condition, and the same,
being very wide and understanding different social groups, by highly trained young immigrants,
often causes the actions addressed to them are low impact.
The Youth Guarantee, although it has lowered the number of young people NEET, has no impact
on groups that are at the margins of society and have a low level of education.
Besides the need to reorganize and strengthen the PES (Public Employment Service) system it is
important to stimulate the labour market to increase the opportunities for work and training.
2. Austria
•

Clear need for a structural participation of young NEET in the creation of policies and
measures dedicated to them: open-ended processes, new forms of participation

•

Set clear priority on prevention (e.g. education system has to take much more
responsibility) instead of compensatory measures

•

The clear need for new messages & narratives towards young people: does a better
educational level lead to a good-quality job or not?

•

Modular Offers regarding basic education, practical experience, etc à especially for young
refugees and migrants who enter the Austrian education system at the end of compulsory
education

•

Outreach towards young NEETs has to be strategically tackled in a more cohesive way

•

Topic of mental diseases has to be on the agenda more prominent and tackled in
cooperation with health policy,

•

Target group specific offers and flexibility have to be sharpened (see heterogeneous
composition of NEET group!)
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•

How can the category of NEEDs of young people can be more adequately represented in
funding regulations, frameworks, logics...etc.?

•

Need for a clearer focus on parents/caretakers and the social environment of NEET in
order to tackle their problems more effectively.

•

Need for an increased focus on young NEETs in rural areas: specific challenges, obstacles,
needs and chances have to be addressed

3. Portugal
•

New policies; networking between institutions;

•

These were addressed as follows: contact with new policies; meetings between institutions.

4. UK, Wales
The main national challenges in Wales are there are not enough work experience opportunities for
young people. Disabled young people are disproportionally NEET and so are young people aged
between 20 and 22 because you cannot access free education after the age of 19 and is a lack of
suitable employment opportunities for 20-22 year olds who are inexperienced.
What NEET young people said….
a) About – Barriers to employment, education and training
•

Planned meetings in advance are difficult to commit to for Young Carers and for those with
disabilities and mental health challenges. Flexibility is needed to rearrange at the last
minute or for home / local visits to be made to the young person in a non-ˇthreatening
environment. Some formal meetings can increase anxiety and stress and some meetings
are difficult to travel to.

•

A more personalised approach is needed to help us access education and training if we
have not followed the traditional qualifications route thus far;; maybe recognising that we
have barriers to attending regularly or maybe need to prove we are capable to start the
course through a portfolio rather than exam results. I need a flexible and independent
arrangement in order to learn.

•

Transgender young people need support to find employment that is safe and free from
prejudice;; this starts from the application and interview process which can be a hugely
daunting process and leave them vulnerable to employers’ ignorance and / or prejudice of
LGBT+ issues.

b) About – Current Support Networks
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•

We feel that sometimes we get ‘pushed around’ in formal situations because we lack
knowledge and confidence. An advocate who knows us well who can support us in formal
situations such as meetings, help us to make phone calls or fill in complicated forms. This
person can mentor us so we know how to speak in these situations to get our voice heard
and to help build our confidence. The advocate must know my story and me so I don’t have
to keep telling my whole story and its confidential parts to stranger’s time and time again.
It would be good if advocates stayed with us and not moved on;; so many staff move on and
we have to start again from scratch building trust and getting to know them.

•

The benefits system and other support networks need to see me as an individual with
unique challenges as I don’t always fit easily into a category. The fact that I don’t fit into a
category means I am prevented from accessing support and in obtaining financial
assistance;; this stops me from accessing EET.

c) About – Having a Voice in decision making
•

We would prefer to be consulted on specific issues and with specific questions rather than
general questions.

•

We feel we communicate differently to adults;; adults seem to like facts and we express
ourselves through narrative. Sometimes when we give our view it is changed so much that
it doesn’t mean the same thing by the time it gets to who it needs to get to and sometimes
adults only hear what they want to hear. We think it would be useful to have a youth to
adult translator so the meaning of our message is not changed but the language is in adult
language so policy makers can hear it properly.

•

We like being included in consultation that has practitioners and young people together as
it makes us feel that we are important and have a voice. However, the adults need to be
understanding of the young people and caring towards them so they are confident to speak.

What youth work practitioners said….
a) About – Barriers to employment, education and training
•

There is a lack of understanding of the multiple blocks and additional support needs young
people experience when entering the labour market. This makes it difficult to meet the
restrictions of the ‘project targets’ by ‘ticking boxes’ and supporting young people to access
appropriate progression routes. Added to this there is a lack of genuine work experience
opportunities for young people.
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•

There is a lack of work experience opportunities for young NEET’s and the application and
interview processes need to be flexible and more inclusive.

b) About – Experience and partnership working with young NEETs
•

Not all those involved with working with young people are aware of the Youth Engagement
and

•

Progression Framework (YEPF) and have no experience of the Youth Guarantee. However,
they do contribute to local data collation regarding the NEET young people they work with.

•

Successful engagement of young people in NEET projects/ initiatives would require a more
flexible approach to monitoring and participation. As not all young people fit into the
identified categories which makes it hard to measure outcomes or even provide a service
as the NEET category is not inclusive.

•

We should be able to create opportunities for young people to identify, design, plan and
contribute to NEET specific projects at the funding stage. Also don’t prescribe how
participation of young people is monitored. And allow practitioners the space and
resources to support young people to contribute at stages which meet their needs.

c) About – Supporting young people to have their say
•

There are insufficient resources and time made available for practitioners to facilitate
meaningful consultation with young people. Policy and consultation documents need to be
presented in a language, which is understandable to both practitioners and young people,
as not all youth workers are comfortable and understand the political process or policies.

•

We believe it is important for youth workers to support young people to have a voice and
be heard.

•

However, we have facilitated many consultation events in the past with young people and
never received a summary or final report. How can we feedback to young people on the
outcome of their contribution when we are in the dark ourselves. We recommend that
stakeholders provide clear feedback to young people and practitioners on their
contribution, reporting on how their contributions have been interpreted and as a result
what happens next?

•

We would recommend that to ensure the inclusion of NEET young people and other
identified groups, including LGBTQ, homeless, second language English, there needs to be a
pan Wales approach to consultation. For all consultations where the intended policy
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impacts on young people, there should be a team of experts and young people in place, that
can travel around Wales seeking views on the new proposed policy. This would ensure
consistency, inclusion and accountability for stakeholders and young people.

3. What is the overall profile of young NEETs in your country?
1. Italy
Young people (15-29 years/o) who do not study (and/or attend a training course in the last 4
weeks) and do not work, i.e.
They are not classified as employed in the international ILO definition
Family background of young NEETs who still live home
•

Among young NEETs, more than one half of them (56,5%) have parents who own utmost a
Junior High degree (39,2% of the entirety)

•

50% of NEET, comes from 16% of young people who have parents with a degree

•

21,1% among young people have unemployed parents, while the numbers increase among
Young NEETs (32,5%)

•

Minor is the number of young people with parents who are employed in qualified
professions (17,4% of Young NEETs – 30% others Young NEETs)

Employment condition of Young NEETs
•

75,3% of Young NEETs consider themselves unemployed, 87% among men while 66,5%
among women, whose 22% consider themselves housewives

•

Beyond personal perceptions, 42,5% of Young NEETs is classified as unemployed

•

This suggests to go into the various levels of attachment in greater depth

The period of time used by ILO to define the condition of the unemployed individuals (four weeks
after the last job research) cannot find a relevant number of people who take opportunities
offered through the activation of their own family/friends net, although they are interested in
finding a job.
Young NEETS who are interested in finding a job
•

Discouraged (22%), most of the young people who are interested in finding a job but have
not looked for one during the last month because they think they won't find one or because
they wait for the outcome of previous job researches. The last research has been conducted
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12 months before the interview; they define themselves unemployed individuals who are
looking for the first job. In this group, with reference to the entirety, there are represented:
residents in the south, men, young people (20-24 years/o) who still live with their family,
Italian people, graduate people and young people whose parents are unemployed.
•

Parents (14%), made up mostly of mothers who do not look for a job because they cannot
(or are unwilling to) manage family responsibilities together with a job. In this group, the
major part is made up of women who describe themselves as housewives, more than 10
years passed since they had ended up with their studies and they own the Junior High
Degree. One third of them are foreign women. For those of them who have had a job
experience, it is far in the past (three years or more), the same as their last contact with an
employment centre (dated back to more than a year before the interview).

•

Uninvolved (23%), about one third of very young people (15-19 years/o), 9 of 10 still live
with their family. Among the older ones, 25% are graduate people who do not look for a job
for many reasons: because they are joining self-training actions (i.e. preparation for
competitive exams, involvement in unpaid stages and internships), or because they are
living that moment of insecurity right before the entry in the job market, when you can also
choose among different offers. In this group, most of their parents do qualified or
intermediate professions, coherently supposing to be involved in a wider selectivity of the
job offer. On the other side, 1 of 10 are people who do not look for a job for health issues or
disability.

2. Austria
Almost half of NEET youths (46.9 %) are actively looking for work and would therefore match the
classic definition of being unemployed. Another group of NEET youths (22.4 %) would basically
like to work, but is not actively looking for a job. One can assume that they have given up looking
for work as a result of negative experiences or the perceived lack of perspectives in the labour
market. Another explanation might be that they have childcare responsibilities for a small child
and intend to work in some years only when their child will attend kindergarten or school. Finally,
21.5 % of NEET youth state that they are neither looking for a job nor want to work, citing care
responsibilities as the main reason (IBW 2014: 7).
Relevant differences (more than 10 percentage points) result from migration background,
citizenship, care responsibilities and early school leaving (see above). In case of young people with
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migration background (first generation), the possibility of being in a NEET situation is 19.4 %; the
risk of those, who do not belong to this group, is only 6.7 %. Even bigger are the differences for
young people who do not have Austrian citizenship or citizenship of another EU25 country.
At 14.4 %, a remarkably higher NEET risk is also shown for youths, whose parents only have a
compulsory schooling certificate. Also worth mentioning are differences according to size of
location and age (higher risk in cities and in case of older youths, 20+). There are hardly any
differences in respect of gender. Differentiating in accordance to age, the group of 20 to 24-year
olds shows a slightly higher risk with females (11.8 % to 8.6 %), whilst younger cohorts do not
show any gender differences (risk females and males 6.3 % to 6.5 %) (IBW 2014:11). But:
Migration background, citizenship, age and the size of the location only have an indirect effect
mediated by other variables (IBW 2014: 10)
Composition of Young NEETs:
Almost half of NEET youths (46.9 %) are actively looking for work and would therefore match the
classic definition of being unemployed. Another group of NEET youths (22.4 %) would basically
like to work, but is not actively looking for a job. One can assume that they have given up
looking for work as a result of negative experiences or the perceived lack of perspectives in the
labour market. Another explanation might be that they have child care responsibilities for a small
child and intend to work in some years only when their child will attend kindergarten or school.
Finally, 21.5 % of NEET youths state that they are neither looking for a job nor want to work,
citing care responsibilities as the main reason (IBW 2014: 7).
3. Portugal
"The proportion of young people [between 15-29 years old] who are not in employment,
education or training (the NEET) rose in Portugal during the Great Recession. Up until 2007 the
NEET rate in Portugal was slightly below the OECD average at around 14%. Between 2008 and
2013 it rose to 19%. By 2015 the NEET rate had receded to 15%, however it is still above the
levels seen before the crisis" (EUROSTAT: 2016c).
The NEET rate actually reaches its highest value among young people when considering the age
group between 25-29 years or even 30-34 years, NEET rates became higher (20.8% and 18.9%).
These are very high numbers if we consider that we are talking about 1/5 of the Portuguese young
adults population.
Overall:
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•

The NEET population is composed, in part, by a profile of young people who would like to
work but who are 'discouraged' in job search;

•

Low-skilled young people remain the most vulnerable to NEET condition;

•

With regard to gender differences, women has a higher vulnerability and female NEET rate
increases substantially as age increases;

•

In regional terms, the autonomous regions of Azores and Madeira stand out noticeably with
the highest of Portuguese young people in NEET status. Although with a lower incidence
than in the islands, Alentejo, Lisbon and Algarve stand out on the mainland, because they
have young NEET rates above the national average.

Portugal is the 8th country with the biggest growth of NEET population aged between 20-24 years
old, in all the European Union, and that can be explained, in a great deal, by the growth of
unemployment.
Nevertheless, "contrary to the commonly shared view that the NEET situation would be a
voluntary and individual choice of idle youth, Eurostat data showed a strong growth among
Portuguese NEET young people in the last decade, of the feeling that 'we want to work': from 2004
and 2013 the percentage of NEET young people who expressed this desire increased from 7% to
12%" (ROWLAND et alt, 2014: 6). On the other hand, the number of Portuguese youth in NEET
situation that say they don't want to work has decreased (from 4,2% to 2%), in line with the
European average.
The increasing of youth rate between 15 and 24 years in NEET status has been transversal to all
areas of the country, with an average national growth of 2.9% between 2003 and 2013 (source:
National Institute of Statistics). The autonomous regions of the Azores and Madeira, currently
have the highest rates of young people NEET in the country (24% and 21% respectively) and they
had a bigger increase between 2003 and 2013 when compared to the national average and the
other regions of the country (8.5 per cent in the Azores and 5.2 in the case of Madeira). In the
specific case of the autonomous regions of the Azores and Madeira, the growth of NEET young
people increased dramatically after 2010, when the economic crisis was installed officially in
Portugal (17% to 24% in the Azores and from 15% to 21% in the case of Madeira) highlighting the
greater vulnerability of young people in these regions (see Figure 2).
With lower values than in the autonomous regions, Alentejo and Lisbon are the regions with the
highest rates of NEET young people in the Mainland (15.8% and 15.1% respectively). They are
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also the continental regions where young people NEET rates have increased above the national
average (4.2 and 3.1 percentage points respectively).
SOCIAL COMPOSITION OF YOUNG NEETs IN PORTUGAL
The risk of exposure to NEET situation of young people is largely associated with the level of
education obtained. In fact, there is a decrease in NEET rates, as the education level of young
people increases (19.6% for primary education, 15.2% for secondary education and 14.8% for
higher education). This means that, although NEET have also increased among graduates of higher
education, qualifications do constitute a protective factor. On the other hand, this risk is also more
visible among women, considering the fact that they have a higher NEET rate than men at all levels
of education. It should also be noted that the difference between the sexes increases in direct
proportion to the increase in the level of education, reflecting a greater difficulty in entering the
labor market by women with higher education levels, when compared to their male counterparts
with the same levels of education. When taking into account gender differences in the age
structure of NEET, it appears that the younger women, between the ages of 15-19, are slightly
more protected when compared to boys of the same age: the male rate is higher in this case (8%).
However, this risk is deteriorates progressively for women as they get older, and the NEET rate is
considerably higher for women between 30-34 years (20.4%) than for men in the same age
(17.3%) (ROWLAND et alt, 2014: 8-10; see Figure 3 and 4).
4. UK, Wales
The Data for Young NEETs within Wales is broken into the following age categories:
16-18 19-24 summaries of each local authority is available at:http://gov.wales/statistics-andresearch/young-people-not-education-employment-training/?lang=en
Data for young people by age, gender, region and local authority. Key points
16-18 year olds:
•

Statistical first release (SFR) basis - As at end 2015 (provisional), 10.5 per cent of 16-18
year olds were NEET (11,500) compared with 10.8 per cent (12,000) at end 2014.

•

Annual Population Survey (APS) basis - New data - For the year ending Quarter 3 2016, 8.1
per cent of 16-18 year olds were estimated to be NEET, compared with 9.5 per cent at the
year ending Q3 2015.

•

Pupil Destinations basis - As at October 2015, 2.8 per cent of Year 11 leavers were NEET
compared with 3.1 per cent in 2014.
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•

19-24 year olds

•

SFR basis- as at end 2015 (provisional), 19.0 per cent of 19-24 year olds were NEET
(48,200) compared with 20.4 per cent (52,200) at end 2014.

•

APS basis - New data - For the year ending Quarter 3 2016, 18.0 per cent of 19-24 year olds
were estimated to be NEET, compared with 18.3 per cent for the year ending Q3 2015.

5. Belgium
•

According to OECD statistics in Belgium 5,3% of young people can be identified as Young
NEETs. The phenomenon of a Belgian 'NEET’ is defined with these dominant
characteristics: young with majority of immigrant origin; a lower level of education; a lack
of motivation in general, and a total failure towards the system. However we do not loose
sight or consideration on the awareness that animates them and their great desire to give
meaning to their course of lives as well as finding their place in the Belgian society.

•

Many young people in NEET situations in Belgium are young people with mostly immigrant
origin or background. It can be pointed out that there is a big group of people who become
NEET as a result of their parents immigrating to Belgium. In this case we can talk about
barriers such as language- parents who didn’t learn local language good enough and as a
consequence were not able to make sure their children received good education, nor were
they able to help their children during their school years. Subsequently those children
performed worse then they would in their own country.

•

Young people who come to Belgium very often become involuntary Young NEETs due to
administrative obstacles- this counts as much for the EU-member states citizens as for the
non-EU citizens. Some of the issues that can be listed are: registration in Belgium and
receiving national identification number needed to pay taxes and to get employed takes
months to years. This way a person that moves to Belgium and is willing to work, even
upon finding employment is not able to work;

4. Where does the NEET concept appear?
1. Italy
•

In the public opinion, NEET is pictured as a young “lay-about” who is unwilling to study or
work
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•

Scientific literature has revealed, more than once, the heterogeneity of the topic and
refused a reductive reading

•

Involving now a huge number of people (15-29 years/o), NEET can be thought more as a
statistical category than an unique social subject

2. Austria
National labour market policies for young people, regional measures and offers for young people the concept is widely recognized and used among professionals, but especially youth and social
workers don’t always like the notion of it.

5. What are the most recent data & research you have about young NEETs?
1. Italy
•

Survey about labour force, Istat 2016

•

Mutual Learning Programme DG Employment, Social Affairs and Inclusion, Peer Country
Comments Paper- Italy Lost in (school-to-work) transition? The risk of a wasted
generation, Peer Review on ‘Targeting NEETs – Key ingredients for successful partnerships
in improving labour market participation’, Oslo (Norway), 24-25 September 2015 - Written
by Alessandro Rosina

2. Austria
Most recent and most comprehensive is a huge research report delivered 2012 by a consortium of
researchers from Linz University added by some smaller follow-up research projects. The federal
ministry for labour and social affairs publishes the latest data on a yearly basis (latest data from
2015)
3. Portugal
Mostly Eurostat & OECD reports.
- PAIS, J.M. (2012). A esperança em gerações de futuro sombrio [Hope in generations with a bleak
future].

E_s_t_u_d_o_s_

_a_v_a_n_ça_d_o_s_

_Vol.

26,

75,

267-280

-

http://hdl.handle.net/10451/6816
- PORTUGUESE COURT OF AUDITORS (2016). Auditoria ao Plano Estratégico de Promoção da
Empregabilidade Jovem «Impulso Jovem». Lisboa: Tribunal de Contas.
- ROWLAND, J. et alt (2014). Policy Brief 2014. Not in employment, not in Education or Training:
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Young NEET in Portugal in a comparative perspective. Lisboa: Universidade Nova.
4. UK, Wales
Data and research about NEET young people is carried out by the Welsh Government yearly and
quarterly

and

specific

data

on

young

people’s

participation

is

available

at:

https://statswales.gov.wales/Catalogue/Education-and-Skills/Post-16-Education-andTraining/Lifelong-Learning/Participation-of-Adults-and-Young-People/estimated1624neet-bygender-economicactivity-agegroup
5. Belgium
Mostly Eurostat reports

6. What is the most common age group of young NEETs for which you have programmes
funded at national/regional level?
1. Italy
•

In 2015, NEET phenomenon involves 2.000.349 young people, more than a quarter
(25,7%) of the entirety (15-29 years/o)

•

Since 2008, the increase of Young NEETs is about one half million of people (+6,4%)

•

Crisis had strongly affected young people (15-29 years/o), with the employment rate losing
more than 10%, counterbalanced only in part by the increasing number of students
(+1,4%)

2. Austria
16-18 (mandatory education and formation) and up to 25 years of age years(extended training
guarantee)
3. Portugal
Young people aged 15 to 29 years old
4. UK, Wales
Projects usually target those between 16 and 24, through Alternative Education and
Apprenticeship programmes and Job Growth Wales working programmes.
Please see attached pdf leaflet summarising EU funded projects in Wales along with programme
outcomes: http://gov.wales/funding/eu-funds/?lang=en
5. Belgium
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In Belgium, there have been designed and established government initiatives for young people
since 1999. The State initiated a policy to promote youth employment, the so-called “rosetta”.
Under this established policy, on the one hand, the legal contracts contained a requirement for
employers which consisted in hiring a 3% quota of unemployed youth within the framework of
their first job agreement and on the other hand, by offering the possibility of reducing social
security contributions to unqualified people, while meeting the previous stated quota. The
objective of the first job agreement (CPE) was the struggle against the stagnation in youth
unemployment during the first six months of their entry into the labour market. More recently, the
Youth Service Guarantee mobilized all utilities including Actiris and Forem. This service paves the
way for the young, particularly by relying on the federal measures related to internships
transitions in enterprises (ITE).
In Brussels, 12,000 students leave school each year, of which 40% of them find a job within 6
months to a year; the remaining 60% need more targeted support from Actiris, the Brussels
Employment Office. For the later, the Belgian Ministry of Employment has decided to implement
the Youth Service Guarantee, which serves as a body to assist and help unemployed youth to find
their first job.

7. Are there any particular challenges for young women in NEET situations? Is there a
different approach in programmes designed for young NEETs, according to their gender?
1. Italy
In some cases, among NEET women there are young mothers, who are components of families
where these individuals already have their role of parents. There aren't any different approach in
programmes designed.
2. Austria
Young mothers, especially younger than 18 years of age, are an especially vulnerable group. a
special policy focus is on this group with the introduction of the new federal law on mandatory
education and formation. a gender-sensitive focus shall be ensured by an individual case
management in place through the law. Young women 18+ in rural areas are also more vulnerable.
3. Belgium
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Young mothers are included in the group of voluntary Young NEETs – since they are considered to
have decided to stay at home and take care of the household for a certain period of time. There is
also a growing group of young girls and women with immigrant background who drop out of
school due to early marriages or pregnancy who very often stay in the NEET group until the
maximum age covered by the definition. It is also popular to take a gap year in order to travel or
spend time on activities other than employment, education or training.

8. Is there a legal framework or a formal recognition of the youth worker profession?
1. Italy
No, there is any legal framework yet. No formal recognition to youth work. There is recognition for
social worker’s profession, university courses and career opportunities. There are no networks
representing youth work. The funds concerning the youth work sector are mostly represent only
by projects granted from the EU programmes or sporadic call for proposals from different
Departments at local, regional or national level.
2. Austria
Legal framework: no, formal recognition: yes; There is a difference between social workers (who
have an education from a university of applied sciences) and youth workers (that don’t get a
degree from the university). Boja association represents youth workers in Austria
http://years.boja.at/english/
3. Portugal
No, no recognition.
4. UK, Wales
Within the UK Youth work is a recognised Professionally Endorsed Qualification. This can be
achieved at:
•

Level 6 BA Hons - professional (Youth & Community Work)

•

Level 7 Masters - professional (Youth & Community Work)

•

Level 3 Support worker (Youth support)

the Youth Work qualification is not linked to the social worker and focuses on voluntary
engagement of young people 11 - 25 years.
Youth work qualifications are funded by the Welsh Government (WG).
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In Wales there is a statutory youth service funded by WG and a voluntary youth service, which
receives some funding for WG to support their projects.
The associations that represent the interests of youth workers are :
•

Education Training Standards Cymru http://years.etswales.org.uk/home.php

•

Council for Voluntary Youth Workers in Wales http://years.cwvys.org.uk/

•

National Youth Agency (JNC) http://years.nya.org.uk/

In

2016

there

was

a

review

on

the

youth

work

service

in

Wales

Accessed

http://years.yourassembly.org/the-inquiry-into-youth-services-report/

9. What is the national framework concerning the Youth Guarantee, is there any
legislation/ policy documents related to its implementation?
1. Italy
Law-Decree of 12 September 2013 N. 104 (converted with amendments into
Law

N.

128/2013)

-

here

you

can

find

the

national

framework:

http://years.garanziagiovani.gov.it/Documentazione/Documents/Italian-Youth-GuaranteeImplementation-Plan.pdf
There is also a National and regional monitoring and evaluation process. Here you can see the
document:
http://years.garanziagiovani.gov.it/Documentazione/Documents/Piano_%20Esecutivo_%20Moni
toraggio_Valutazione_GG_ISFOL.pdf
The Youth Guarantee (YG) programme (activated in May 2014).- Data analysis
•

YG has strengthen the weak welcoming and taking in charge Italian system. More than 770
thousand Young NEETs have been taken in charge in less than two years. This is a real
“miracle”(words by the labor minister) considering that this workload has added up to all
the other new functions that have been put in charge to the Public Employment Service
(PES).

•

In terms of participation the YG in Italy has been a success. The program involved more
than 50% of Young NEETs 15/29 years old, which result to be registered

in the

programme. Taking charge has been also a success and despite of their increased working
load, PES reacted very well profiling more than 65% of registered Young NEETs.
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•

Due to the late implementation of the YG most of the calls have been launched in the second
part of 2015. This means that those Young NEETs who received a proposal are still a few,
but the number is increasing quickly. At the moment the 50% (33% of registered Young
NEETs) of those taken in charge have received at least one opportunity.

The best positive outcome of the Youth Guarantee
•

The huge amount of resources has forced the weak Italian labour active policy system to
change.

•

YG has been introduced in Italy in a very changeful context.

•

Italy has introduced the Jobs Act, a labour market reform that has lowered the level of
rights of the Italian workers and defined a new architecture for the active policy system,
which involves directly the public employment services and the relation between these
institutions and the private agencies, according to the constitutional reform.

•

This change will concentrate the decision making process in a central national body, the
newly established national agency called ANPAL.

Critical Points
•

The general quality of the measures offered.

•

The extreme difficulty in committing and spending all the existing resources. Instead of
being the occasion to enforce the weak Italian public employment system, the YG has been
used to open to privates the doors of the big open market of the labour active policies.

•

A huge dumping in the labour market due to the huge amount of internships (too often
characterized by low quality).

2. Austria
National Implementation plan:
https://years.sozialministerium.at/siteEN/Service_Media/Downloads/Youth_Guarantee_Impleme
ntation_Plan_Austria
3. Portugal
National Implementation Plan.
YOUTH GUARANTEE IMPLEMENTATION:
In June 2015, the Portuguese government announced that the programme was being a success,
involving more than 300 000 persons so far. However, no more specific data was given about real
impact on youngsters lives.
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More recently, the Court of Auditors presented the first auditory of the programme (November of
2016), concerning the period between June of 2012 and December of 2013.
The main conclusions of the Court of Auditors are as follows:
- «Until 31th of December of 2013, the results achieved show an execution very distant from the
defined goals» (PORTUGUESE COURT OF AUDITORS, 2016: 8); execution rates of participation
were under 50%; financial execution was of 42,2%;
- The majority of given solutions were training courses (67,7%);
- There's no available data, capable of sustaining a proper qualitative evaluation of the
programme.
Therefore, in the Portuguese case, there is no evidence that the Youth Guarantee Program has
been able to accomplish its goals of social and economic inclusion of the young NEETs.
4. UK, Wales
Engagement and Progression Framework (2013 -2015) mentions a youth guarantee that all young
people when leaving school will have access to work experience. However, this is not funded by
ESF as the % of young NEETs is lower than the funding threshold.
5. Belgium
Overall, Belgium has taken a number of concrete initiatives to tackle the issues young people
leaving school and/or willing to enter the labour market are faced with. Young people remain an
important target group for the Belgian authorities, and the actions taken go in the right direction.
Belgium presented a Youth Guarantee Implementation Plan in December 2013, updated in April
2014. It includes 4 distinct sub-plans, established at Regional/Community level. Belgium is eligible
for the Youth Employment Initiative: it has an allocation of 42.44 million euros, with Hainaut,
Liege and the Brussels-Capital regions being eligible. However Belgium has some great challenges
in delivering youth guarantee. Due to increased regional disparities in youth unemployment and
inactivity, which might not be appropriately leveled out as they are interlinked with the other
challenges.

10. How is the Youth Guarantee funded?
1. Italy
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PON IOG, European Commission Decrect 11/07/2014 plus ESF European Social Funds plus
National and Regional funds
2. Austria
Through the national budget of the Social Ministry
3. Portugal
European Funding. Institute of Employment and Training budget
4. UK, Wales
Welsh Government - through Local Authorities (Public Bodies) with contribution of ESF prevent
and engagement programmes
5. Belgium
Youth Guarantee Scheme (YEI) and other national funding.
(https://years.vdab.be/synerjob/docs/Belgian%20Youth%20Guarantee%20Implementation%20
Plan.pdf).

11. Are young NEETs or NGOs/youth workers directly involved in implementing, evaluating
or monitoring the Youth Guarantee?
What about other stakeholders (trade unions, employers associations etc.)?
1. Italy
No
2. Austria
NGOs and youth workers: no, trade unions and employers are social partners and thus are mostly
involved in these matters, but the evaluation and monitoring system is not transparent to us.
3. Portugal
No
4. UK, Wales
Not applicable

12. What is the relationship between Public Employment Services and young NEETs or
Youth Workers?
1. Italy
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The program involved more than 50% of Young NEETs 15-29 years old, which result to be
registered in the programme. Taking charge has been also a success and despite of their increased
working load, PES reacted very well profiling more than 65% of registered Young NEETs.
Nowadays there are any links or commitment required from youth workers or NGOs in any phase
of the process.
2. Austria
To our knowledge there is no relationship existing between PES and Youth workers, they do not
perceive themselves as natural collaborating partners
3. Portugal
Formal relationship with little impact in decision-making processes.
4. UK, Wales
Careers Wales have a responsibility for partnership working with youth services to support young
people to access opportunities for employment and training.
5. Belgium
Partnerships between employment services and all other relevant stakeholders are not yet fully in
place to align the interventions with labour market needs and to be able to cover the whole range
of interventions (from education and training to access to the labour market). Diverse capacity of
the public employment service, expected to be the main YG service provider, to design and
implement support schemes tailored around the needs of young people and in particular of nonregistered Young NEETs or young people with a migrant background. Setting up an overarching
framework, covering the whole country, to deliver the Youth Guarantee (which would include
common standards, monitoring and evaluation and a homogenous information system), and
ensuring in all regions a clear political ownership and accountability.
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Young people in NEET situations Testimonials (Belgium)
§

"We get too many papers in hand. It is never a right paper. You find yourself with a bunch
of 100 papers and there is always one missing, impossible to know where to get it. “

§

"We are not enough informed about the papers one must have, I did not know that I had
to go to the boss, they send 4 different papers, and without enough knowledge, one never
knows where to go or which of the papers to keep etc.. “

§

“Even though I’m EU citizen when I came to Belgium I was refused registration. They told
me that with my master diploma I am not an added value for the Belgian labour market
and that I should go back to my own country.”

§

“I waited 4 months for the national number registration and 10 months for my ID.
Because of that bank refused to open an account for me. Interim offices didn’t want to
interview me because I didn’t have Belgian id not national number and they were not
able to process my data.”

§

“When I registered at VDAB I was told that my diplomas are not valid because they were
not officially recognized in Belgium- so I couldn’t be admitted for a course for people
with higher education. When I asked for a course for people without higher education I
was told that I am not eligible because I have university diplomas.”

§

“My parents never studied and when I was on the last year of my high school I was not
sure what I want to study. My teacher decided that I am not ambitious and didn't guide
me at all. I really regret that I didn’t go studying.”

§

“I waited months before I could start my language classes.”

§

“ I was not allowed to enter university because I spoke too much dialect. I had to follow
language classes first.”

§

“It all started when I came here, I thought that everything will be okay and I will start
studying and learning the language and everything but it was way more harder than I
thought. I began to ask about how to finish studying here and things and I started to hear
a lot of bad things and how long it will take but I thought that it can't be that bad and I
was pretty sure that those people were lying so I started to go to the schools to sign for
the language and there were it all started as they told me what do you want to study and
I told them I want to study nursery here and they said it will take a lot of time and I told
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them if it will be 2 or 3 years it'll be okay and I was told “no it can take 6 to 8 years”. After
the evaluation test and there were I literally lost hope and I began to feel like I'm not a
part of this community but I kept trying to reach my goal.
o After that I started to save money and obviously I needed a job so I went to VDAB
to register for them so they can look for a job for me and the lady there made it
even harder when she started asking about my diploma and I told her that it is in
my home city in Iraq and she said that you need at least something to put on your
CV and she told me get back when I get to level 2 in Dutch and that was in May
2016 and till just now where the school squeezed me into a group.
o Of course not to mention the 7 months I stayed in the refugee camp where I could
have done a lot but I couldn't do anything due to not having a permit to work and
the schools were all full.”
§

“My brother dropped out of school. Because he was under 18 he got a social assistant to
help him. Unfortunately this assistant didn't care about what happens with my brother.
He never got back on track. Didn’t go back to school, has no diploma and in 10 year’s time
didn’t find any work. His life finished before it started. He became depressed.”

§

“ I did a master in biology. For 2 years I was not able to get any kind of job at any
company because my diploma was too high. My interviewers often pointed out that I
would leave the company within few months after finding a better job. In the end I had to
become a teacher.”

§

“ After 9 months of looking for work I finally got a summer replacer job via an interim
office. After 3 weeks that interim office called the company and said that they will not
issue any more contracts for me because I applied for Belgian nationality and until this
procedure is finished I’m not allowed to work. I never applied for nationality change. It
was incompetence of interim employee and lack of proper knowledge. Company where I
worked helped me change for a different interim office and I continued working.”
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Youth Workers Testimonials (Portugal)
Manuela Moiteira, 28 years old
Born in Maia, Porto. Mother of one child. She finished the 9th grade at the Second Chance
School of Matosinhos. She has worked for ESOM for the last three years as a Youth
Mediator.
- When you came to school, four years ago, you were 24 years old. What was your life situation
back then? Did you stop studying?..."
- When I got here, I had long abandoned my studies. I was in the 5th grade when I left school. I
began to get into drugs, hashish, a lot of nonsense things. After I got pregnant I became more
conscious of my responsibilities, more aware of what I was doing. I started to work, I did a
cooking course, I worked in a nursing home, I worked in cleanings, until I came here since there
was no other normal school that would accept me, with my age, at 24. I had only the 4th grade.
That made things a lot more difficult for me. My cousin told me about ESOM and I stayed here
for a year.
When I came here to study, my teachers were a great drought ... stubborn, always checking on
us, asking what is going on in our lives. They were too much nosy... asking what's happening at
home, what are you thinking, or why are you sad? Do you want to give me a hug ... wow! I mean,
I like this things, but on the other hand it made me a little bit embarrassed ... What do you want?
You want to know about my life? Who are you to ask me anything about my life? However, time
passes and we start knowing that person a litle better. It's no longer the teatcher that searches
for us, it's us that search for them. Now we want to talk, we want to feel that hug, that closeness,
that thing of being there, 'what is the matter with you?years ... It's a show!
Now as a juvenile mediator, it's almost the same. I do exactly what the teachers did to me... I'm
always checking on them, I give them hugs and lots of kisses. 'How are you doing out
there?years, 'Are you okay? Do you have any problems? Do you need help?years, 'Have you been
feeding yourself properly?years,years If you need anything, just
Carlos Franco, Vice - President of the CNJ, National Federation of Young Farmers and
Rural Development
The NEET phenomenon is not entirely new. There is a similar situation that has existed for
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several years which corresponds to the status of permanent Intern.
These new forms of relationship of young people to the labour market are the result of the
increasing casualization of labour relations that have been softened favouring the employer.
There is a Labour Theory betting on detachment of young people from the labor market.
Traditionally there has always been the effort to combine studies with work, see the situation of
working students. Now it is intended that the dominant mode is the provision of services.
In this plan the NEET are the youth of uncertainty. They do not know what they can count on.
This is its key feature.
The trial of professions has always existed but now it has become a way of life.
About the connections of this phenomenon to the "School ineffectiveness" it should be
emphasized that there is a weakness in society that encourages school leavers. First of all, by the
aggravation of the new graduates’ unemployment situation. Furthermore the increase in
education costs in recent years. Look at tuition fees in higher education and school materials in
other levels of education.
In this sense we can consider that the aggregation of social and cultural weaknesses, with the
absence of incentives for students and costs of education, as the key - factors that produce a
separation with the school system and consequently to employment.
About solutions, spontaneous emigration has been the main answer to the phenomenon. It is in
fact the only true cyclical response that allows attacking the three central questions posed:
insecurity, dependency and lack of prospects.
Joana Branco Lopes, President of the CNJ - National Youth Council
Since the employment crisis in Europe began to affect young Europeans that the symptoms of
this phenomenon NEET came to the evidence. The problem is both general and specific. There is
no solution to youth unemployment in particular, but resources can be mobilized to facilitate
access to employment for young people, mainly by adapting the education system to the
professional demands of our times;
There is no point in separating the information on young people that we can associate with
NEET condition from the rest. There's no specific information on the NEET, even the Youth
Warranty programme doesn't make available any specific data about the NEET participating in
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the programme. This has been a battle of CNJ near the official bodies;
At this time the Youth Guarantee Programme ensures a professional STAGE. But little else...
The intervention system and support for young people, despite much talk about networks and
cooperation there is contempt for the work of the practitioners in the field. The most active
youth organizations, such as PAR (Social Responses), the ANJI-DJAP (Diaspora), JOC (Catholic
Youth), FNAJ (local development), among others, have a sense that everything has to be asked,
asked, almost "begged" so we can act in a decentralized manner and with the direct involvement
of young people.
We have many reservations about the communication and marketing campaign that publicized
the Youth Guarantee programme, because it deals exclusively with the issues of employment.
But this is only a part of the problems of Young NEETs. This campaign is still working at an
European level, it aims to get applications and little else. It takes very little to what is required in
view of the existing problems.
Regarding the powers of operators, we CNJ, will launch a process of skills validation for
association leaders, which can also focus in these more practical aspects of working with NEET.
It is something to consider, maybe we can fit it in the training activities that we'll develop in the
short term.
The European Youth Forum will address issues related to the involvement of representative
bodies of the companies in this process to support young people's access to employment and
strengthen the role of youth organizations in the business world and the Third Sector
organizations.
Luis Mesquita, Director of the School of Second Chance of Motosinhos
The Second Chance School started in 2004. A group of teachers worked with a group of
vulnerable youngsters and at the time organized this training around an opportunity that still
exists today, which are the international youth exchanges. So we made two international
exchanges. During one year of training, a youth group had two international exchanges. It should
have been three, but it was not approved. So we organized one here and went to Denmark for a
second exchange. And the year of training was organized around the two exchanges. The
preparation, evaluation and processing of experiences. It happened that during our visit to
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Denmark, we made contact with a type of schools that exist in Denmark, called production
schools. They are production schools that are a kind of second chance schools. (...) The climate of
the school is very flexible, of freedom, many activities, young people circulate among different
workshops, and that can make them feel more motivated, interested, etc.
Portugal has a very serious problem of school dropout. Portugal is the champion of school
dropout in Europe. We have thousands and thousands of young people who leave school every
year and who have no chance of having a satisfactory life, on a personal, professional, family,
and other levels.
Indeed, traditional training systems don't have satisfactory answers to these kinds of young
people, for many reasons, and therefore it is necessary to create, as in many other European
countries, second-chance school systems.
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Study Case Portugal
Victor Moura Pinheiro (VMP), Executive Director of the Youth Guarantee Program
Addressed five main points:
1. The relationship between the Youth Warranty programme and the NEET situations;
2. The opinion on the situation of Young NEETs and the causes that are in its origin;
3. The activities of the actors and their skills;
4. Validation of the Youth Permanent Observatory Report.
About the part 1., to better understand the functioning of the Youth Guarantee program certain
concepts were clarified and some references detailed related to youth unemployment, as
follows:
a) there is (i) migration of young people to several countries, but there are also new residents in
Portugal, from other countries that create companies and even appear in the news (see the
FORBES and some Start - ups in Lisbon and Braga);
b) the concept of unemployed includes several situations like not having a job, but also young
people who are not able to take up a job or who are not available (some have a kind of support
activities to their family that could be considered employment);
- In Portugal, the harmony between the Youth Guarantee Program and young people in NEET
situation is total. Low qualifications and early school leaving (17%) remain central issues. The
great difficulty is to handle with the big pressure of the media on the unemployment of
graduates and skilled workers, situation that has a very negative impact promoting
demotivation and linear thinking which translates into the question: continue to study what for?
- The Youth Guarantee is based on several pillars:
a) help young people to make their planning (identifying opportunities, organizing their
information.);
b) close the gap of lack of necessary information, ie, inducing the need for information (the
young person needs to know he needs it);
c) combat the idle cycles (promote activities for this purpose - volunteering, etc.).
At the methodological level there should be proactive Dynamics: go after, searching, meeting ...
instead of waiting.
In this approach it is essential to create a good Partnership Network (there are currently over
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800 partners with us). The network plays a central role in all global and local policy
intervention.
The CPCJ Network assures up to the age of 18 years the identification of many cases and works
the situation of those who do not know if they need help or not.
Portugal has some differences with the other countries, specifically in the intervention up to 30
years and develops very specific nature of actions especially in the field of Marketing of
Professions;
About NEET, a differentiation must be stated. Young people make their own choices, and these
cannot easily be countered, as in the case of those who opt for a passive attitude and sit waiting.
Nevertheless, there are many others who adhere to proactive measures such as internships.
There are sectors such as Tourism who need manpower and knowing that there is a mismatch
between training and the needs of businesses, the willingness of young people to participate in
offers of this kind is essential for arising of more consistent opportunities. Also in the Agri-food
Industry have been identified needs that are not met by conventional job offer.
Several developments in methodologies have been registered lately. Presently, training offers
have in regard the participant life story. They don't show a catalog of courses as the solution to
people's problems (solution is designed by the supply side). The logic is now more focused on a
collaborative decision (technician - participant). It has been considered more consistently the
fact that there are big numbers of dropouts from the training courses, precisely because there
has not been a good matching between the expectations and desires of the young and the course
that was proposed at a certain time.
There are several projects that can be considered successful. For example the project of THESIS
that encourages young people to make contact with concrete realities of the local business
world is clearly indicative of modes of action open to the community that are alternative to
attack the problem from the offices. In this context we should value the skills of the actors
related to the creation and management of networks and particularly of companies and
organizations with economic activities. Another international experience is the CDI Committee
for Democracy in Information Technology that mobilizes young people from a technological
approach to learning initiatives that have an inclusive dimension in the social plan. It is a very
rich experience in risk prevention of illiteracy, school dropout and lack of interest in future
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employment.
About the Permanent Observatory of the Youth report we can say that it contains the essential
characteristics of the NEET in Portugal. What the report sets out very clearly is that the
approach to NEET situations can not and should not be limited to the issue of employment or to
employability.
PROJECT CASE-STUDY
General
Project Name: (IN) EET
Local: Braga / Braga district (North of Portugal)
Funding: Active Citizenship Programme (EEA Grants)
Promoters: OIKOS and Gulbenkian Foundation
Partners: Braga Municipality; Portuguese Institute of Sports and Youth.
Starting: October 2014; Ends: March 2016
Number of youngsters involved: 150 subscribers; 35 active participants.
Characterization of young people involved: majority are girls; age limit set: 30 years; 25/26
average age; most are graduates or recent graduates.
Main Goal
Empowering young NEET employability in the district of Braga, helping them to change their
situation and integrating them socially and professionally.
Methodological principles
Adapting to the needs of young people. The activities are designed to answer to common needs
of young people, such as those directed to train their personal, social and working skills (the soft
skills). Young people don't have to participate in all activities. They can negotiate their route
with the coaching staff.
Individualized support. The employability of every young person active in the project, is
evaluated, their training needs are considered and, according to their own perceived needs, a
plan is built in which it is defined the type of support to be provided, using different types of
activity. There are skills that are transversal and are worked with all young people, but there are
specific skills that best respond to the specific route that it set by himself.
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Intervention Dimensions
Guidance to training solutions in the working place, such as internships, volunteer projects or
hiring by enterprises; (Includes TRYOURSELF activity);
Jobsearching, including the training of active job search techniques, presentation and
communication, mentoring actions or networking sessions; (Includes the ENABLEYOURSELF
and VALUEYOURSELF activities and IN CONTACT STEPS);
Entrepreneurship training, including entrepreneurship workshops and technical assistance for
self-employment; (Includes ENTREPRISEYOURSELF activities, LAUNCH UP and IN THE
FOOTSTEPS OF...).
Field Activities
DISCOVER YOURSELF workshop
Group coaching workshop, lasting 25 hours, in order to help participants define career goals and
find practical and appropriate strategies to achieve them.
ENABLE YOURSELF workshop
Creating adequate tools for job search, lasts 20 hours. Aims to present some tools that young
people could use in order to favor their job search process (Linkedin, creative CV or professional
web page).
VALUE YOURSELF Workshop
Personal Marketing workshops, lasting 30 hours, which have the intention, following the
previous activities, of deepening the preparation plans for the realization of professional goals
and the training of communication skills, that can be applied in job interview practical situations
and pitches show.
ENTREPRENEURSHIP
Training for the creation of self-employment by conducting two workshops about
entrepreneurship, in partnership with the Industrial Association of Minho. Subsequently there
will be technical assistance in this area.
Success Stories
Case 1: Graduated young woman that was a long-term unemployed, participated in the coaching
group. She began by making a self-assessment and then took the course of seeking employment,
where she worked the CV and the personal marketing techniques. Later we accompanied her in
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job search (elaborating CVs and preparing for interviews). Luckily she managed to find work in
her training area. It was necessary to overcome some difficulties that she revealed in empathy
and interpersonal relationship.
Case 2: Young woman with the Secondary grade, she was a long-term unemployed. She worked
with us the participation in Active Employment Measures (based in workplace training). She is
now completing her probationary period.
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No Generation Left Behind Campaign – the follow-up initiative
Launched on the 25th of April in the European Parliament, “No Generation Left Behind” is a
European campaign aiming at:
1 raising awareness on the NEET phenomenon and the diversity of young people in NEET
situations or at risk of becoming NEET;
2 contributing to cross-sectorial public policies with a view to support the full social and
economic integration of young people;
3 promote the use of digital opportunities to bridge the skills gap, in the context in
which by 2020 it’s foreseen a gap of almost 800.000 jobs in the ICT sector and about 90%
of all jobs will require a certain level of digital skills;
4 promote innovative programmes that facilitate the transition from education to
labor market for all young people;
5 supporting national governments & stakeholders in implementing European policies &
making better use of the existing funding – targeting both prevention and intervention
measures.
The campaign is addressed to all stakeholders and has a particular focus for on getting the support
of MEPs who are invited to take the pledge of supporting the “No Generation Left Behind”
Campaign and work with the NEET Coalition to:
S Ensure that the needs of young NEETs and young people at risk are heard in the European
Parliament
S Support dialogue and public events bringing together various stakeholders interested in
contributing to the social and economic inclusion of young people
S Promote in the European Parliament initiatives that successfully integrate young people in
education, training or labour market
S Identify national stakeholders active at grass-roots level, interested in raising awareness on
the NEET phenomenon
S Promote towards the national decision makers recommendations to improve their national
policies and programmes dedicated to young NEETs or at risk of becoming NEET
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Last but not least, How you can join the Coalition...
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Events coordinators & desk research Contributors
Austria
Jonas Meixner - Austrian National Youth Council
Belgium
Martyna Kaminska - Out of the Box International
Italy
Lorenzo Floresta & Alessandro Nicotera - Associazione Giosef Italy
Portugal
Miguel Marques Ribeiro & Carlos Ribeiro - Caixa de Mitos
Romania
Veronica ȘTEFAN & Corina PÎRVULESCU – Social DOers
UK, Wales
Gillian Wilde – Holos Education & Carlie Scott - YMCA Swansea
“European NGO Coalition for the Rights of Young NEETs” - project partners
S Coordinator: Social DOers - Think-Tank and Research Centre – Romania
S BJV - Bundesjugendvertretung/ National Youth Council – Austria
S Associazione Giosef - Giovani Senza Frontiere – Italy
S Caixa de Mitos – Portugal
S Tanyard project & YMCA Swansea – UK, Wales
S Out of the Box International – Belgium
Editor: Veronica ȘTEFAN
This brochure reflects the outcomes of the project and the views of its contributors, the
document doesn’t reflect in any way the position or views of the European Commission and
programme Erasmus Plus.
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